WHO WE ARE

CUSTOMER
FOCUSED

SaskWater is Saskatchewan's commercial Crown water utility,
helping communities, First Nations and industry gain access to
safe, reliable and sustainable water and wastewater services.
SaskWater strives to help build vibrant communities and a thriving
Saskatchewan economy. We do this by delivering water utility
systems recognized for superior quality, value and innovation.
This commitment is supported by an emphasis on the
collaborative relationships we have with our customers. Whether
working with existing customers or potential new customers, our
focus is on customer dialogue. This allows all parties to understand

Our working
relationship with
SaskWater was
focused, seamless
and most cordial.
The support
and stellar guidance
provided by the staff
of SaskWater was
truly appreciated.

the infrastructure needs, the condition of the system, operational
issues, expectations for the future and the financial requirements to
attain it all.
With over 50 years of service in the water and wastewater industry,
SaskWater is Your Partner in Water.

Walter Streelasky

Mayor, City of Melville

WHAT WE DO
SASKWATER’S CORE LINES OF BUSINESS
Serving more than 60 communities, and counting
POTABLE WATER SUPPLY
Providing clean, clear drinking
water to residents ensures
your community continues to
grow and thrive. SaskWater’s
potable water services deliver
safe and reliable drinking
water to municipalities, First
Nations, rural pipeline groups
and businesses through
stand-alone or regional
systems.
NON-POTABLE WATER SUPPLY
SaskWater’s non-potable
supply supports communities
that own water treatment
facilities and manage the
treatment process and
distribution to their residents.
The majority of SaskWater's
non-potable water supply is
delivered in large volumes to
industrial customers for
processing and manufacturing
operations.
WASTEWATER TREATMENT &
MANAGEMENT
SaskWater provides
environmentally sustainable

wastewater treatment and
disposal solutions, ranging
from simple lagoon-based
systems to complex
mechanical systems or effluent
irrigation onto a woodlot.
Whether for community or
industry, there’s always a
solution - let us find yours.
CERTIFIED OPERATION &
MAINTENANCE (COM)
We can support you without
owning your system. Bring in
SaskWater’s experienced
operations team to provide
you with the expertise you
need to maintain your water
and wastewater infrastructure
and optimize its design and
operations.
PROJECT MANAGEMENT
With SaskWater, you have
access to mechanical,
chemical and civil engineers
with experience related to
water and wastewater
challenges. From concept
through to construction, we
provide flexible solutions and

project management services
unique to our customers’ needs.
ROAM
Remote Oversight And
Monitoring)
Around the clock monitoring
gives you peace of mind that
your community’s water supply
is safe and reliable. SaskWater’s
certified operators offer remote
monitoring of water and
wastewater facilities for all our
customers, whether we own the
system or they do.
LEAK DETECTION AUDITS
SaskWater’s qualified personnel
are trained to use noise
correlator technology to detect
subsurface water leaks on
distribution systems.
WATER & WASTEWATER
TRAINING
On behalf of Indigenous Services
Canada (ISC), SaskWater
provides operator training and
support to First Nations.

WHERE WE ARE
SASKWATER SYSTEMS MAP
SaskWater currently owns and/or operates potable, non-potable and
wastewater Infrastructure in the following locations/regions:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

LA RONGE REGION
PIERCELAND
MEADOW LAKE
MEOTA-COCHIN-JACKFISH LAKE REGION
KINDERSLEY
NIPAWIN
MELFORT REGION
WAKAW-HUMBOLDT REGION
HANLEY-WATROUS-LANIGAN REGION
SASKATOON AREA

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

ELBOW
GRAVELBOURG
MOOSE JAW
BUFFALO POUND REGION
WHITE CITY
EDENWOLD
CUPAR
FORT QU'APPELLE
MELVILLE
RM OF SHERWOOD

A WEALTH OF
EXPERIENCE
The Husky Oil Spill
When an oil spill in the North
Saskatchewan River threatened
the water supply for SaskWater’s
Melfort area customers, staff rallied
to find quick solutions.

WHY PARTNER WITH SASKWATER?
There are many benefits to
partnering with SaskWater
as we provide safe, reliable
and sustainable water to
Saskatchewan communities:
Minimized Risk: In all its works,
SaskWater assumes the risk and
responsibility of ensuring that
drinking water meets — or
exceeds — all drinking water
regulations. This takes the risk
and liability away from the
municipality, including the
council and administration.
Experienced & Qualified
Operators: SaskWater
employees hold diverse levels of
certification for water and
wastewater systems, allowing for
early problem diagnosis,
troubleshooting, and on-thespot adjustments to treatment
process issues in any
municipality.
SaskWater’s operations
employees cumulatively have

over 700 years of experience
treating source water in
Saskatchewan.
SaskWater’s ongoing operator
training program trains staff
on operational best practices,
health and safety
requirements, specialized
equipment and water
treatment plant optimization.
Depth of Resources:
SaskWater’s pool of relief
operators is available to cover
our customer facilities while
operators are on vacation and
to assist in emergencies, so
municipalities should never
have to worry about coverage.
Operational Savings:
SaskWater performs process
optimization functions on
various treatment stages to
reduce operating and
chemical costs.
continued on pg. 4)

HOW WE SUPPORT YOU

The spill was reported in July of
2016. The intake of water from the
river for potable treatment was
immediately halted after the spill
until testing could confirm that it
was safe.
SaskWater employees quickly rose
to the challenge of providing an
alternate water source.
By flushing and reactivating an
out-of-service intake line from the
Star City Reservoir, SaskWater
avoided service interruptions
on the system.
Initially, a Precautionary Drinking
Water Advisory (PDWA) was
issued.. While significant
adjustments were required to the
treatment process for the
alternate source, thanks to the
persistence of SaskWater staff,
the PDWA on the Melfort potable
water supply system lasted only
two days.
The alternate water source was
more difficult to treat; however,
SaskWater’s operating staff put in
long hours and pooled company
resources and expertise to work
around the challenge and ensure
the new supply was reliable and
safe for our customers.

COMMUNITY INVESTMENT
SaskWater wants to see its customer communities
thrive.
Like water, active non-profit groups and associations
are vital to a vibrant and growing community.
Through its Community Investment Policy, SaskWater
supports Saskatchewan communities by providing
sponsorships of cash or in-kind contributions and
donations of cash or promotional items.

With a focus on its customer communities, SaskWater
supports various events and projects throughout the
year. In the recent past, these contributions have
benefitted school groups, recreational facilities, youth
and service clubs and health organizations, just to
name a few.
Some highlights include new community undertakings
like splash parks and gardens, as well as day camps
and provincial competitions.

PLANNING
AHEAD
Our COVID-19 Response
When COVID-19 struck in early 2020,
SaskWater faced a challenge it
couldn’t have fathomed, but had
already prepared for.

MORE WAYS WE’VE GOT YOUR BACK
(continued from pg. 3)
SaskWater has a full team of
instrumentation and electrical
control (I&E) employees to
perform the required
programming and electrical
instrumentation to lower costs
and enhance efficiencies of a
system’s operational processes.
Professional Services:
SaskWater’s in-house engineers
offer over 200 years of service in
the industry. Guided by best
practices established by the
American Water and Wastewater
Association (AWWA), they can
provide a wealth of knowledge
for upgrades, troubleshooting
and construction.
Peace of Mind: SaskWater
provides a 24/ 7/ 365 SCADA
monitoring service, employing
certified operations staff, to
ensure your water and
wastewater facilities are always
monitored.

Longevity: SaskWater believes in
forward thinking, and as your
partner we can help you plan for
the future of your system.
SaskWater will develop your
Emergency Response Plans,
Quality Assurance and Quality
Control procedures and
catalogue all of your assets
under our Asset Management
program. We will take proactive
steps to ensure the future your of
facilities and the health and
well-being of your customers.
Investment Potential: SaskWater
has access to capital for the
investments required to maintain
and operate water and
wastewater systems.
Our integrated asset
management program and
capital planning process help
identify where we can make the
most prudent and appropriate
investments into existing assets,
while allowing our customers to
invest more of their limited
capital dollars ever year into
other beneficial areas.

Partner with SaskWater and experience the benefits of our
strong customer commitment and proven expertise in
water and wastewater services in Saskatchewan.

200-111 Fairford Street East , Moose Jaw, SK. S6H 1C8
Phone:.1-888-230-1111 - Fax: 306-694-3207 - www.saskwater.com

As companies everywhere
scrambled to implement remote
working conditions and increased
safety measures, SaskWater
couldn’t simply pause operations
to regroup.
“SaskWater provides an essential
service. People need water to
survive,” explained SaskWater
President Doug Matthies. “And
all our large industrial customers
qualified as ‘Allowable Business
Services’ when the state of
emergency was declared.”
We had to continue operating,
while at the same time applying
necessary precautions and
guidelines to ensure the safety of
our employees and continued
services to our customers.
Fortunately, SaskWater had
developed plans to address
corporate business processes in
the event of an emergency or
disaster, including infectious
disease outbreaks, as part of our
Business Continuity Plan.
SaskWater followed the guidelines
set out by public health officials
and thanks to the proactive plans
in place, there have been no
service interruptions for SaskWater
customers as a result of COVID-19.
As SaskWater’s Business Continuity
Team continues to monitor the
COVID-19 situation, our employees’
health and safety and providing
water and wastewater services to
our customers remain our top
priorities.

